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Transient Workers Count Too (TWC2)
5001 Beach Road

#06-27 Golden Mile Complex
Singapore 199588

Dear Russell

Report of the Ministry of Manpower’s FDW and FDW Emplover Study 2010

I am pleased to enclose for your information, the report of the FDW and FDW Employer
Study 2010 which the Ministry of Manpower (MOM) commissioned an independent survey
vendor to conduct last year.

2 In addition to the findings which MOM has shared through a media release on 11 August
2011 (Appendix A), this report presents other findings on the experiences and perceptions of
FDWs and FDW employers. The report would also provide greater insights into the
methodologies used in the Study. An executive summary of the report is attached in Appendix B.
The report can also be found on MOM’s website.

3 Your feedback on the report would be most welcome so that we can make improvements
if MOM were to conduct a similar study in future.

Yours sincerely

JACQUELINE PGH
Divisional Director, Workplace Policy and Strategy Division
Ministry of Manpower
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1 Introduction

1.1  Objective and Scope of Study

1.1.1 To obtain a holistic understanding of the experiences of both FDWs and FDW employers in
Singapore, MOM appointed a survey vendor to conduct a FDW and FDW Employer Study in 2010.

1.1.2  The scope of the study included:

° their experiences at various stages of the employment process;
® their motivations and concerns; and
° their awareness of employment rights and responsibilities.

1.2 Sampling Methodology

1.2.1 The FDW and FDW employer sampling frameworks were designed to ensure a good mix of
demographic factors such as FDW nationality, age, years of work in Singapore and employer residential
types. In total, valid responses were collected from 916 FDWs and 461 FDW employers.

1.3  Data Collection Methodologies
The FDW Interviews:

1.3.1 The FDW interviews were administered face-to-face with selected FDWs by the survey vendor
appointed by MOM. To ensure FDWs’ understanding of the questions, the FDW interview questionnaire
was translated into the FDWSs’ native languages such as Bahasa Indonesia, Myanmese, Tagalog and
Tamil, and FDWs were interviewed in these languages which they would presumably be most conversant
in.

1.3.2 To elicit truthful responses, FDWs were assured that their responses will be kept strictly
confidential and only aggregated results would be reported to MOM. To ensure the quality of responses
collected, all interviewers were briefed about the questionnaire and interview process before the
fieldwork was started. All completed questionnaires were checked by a supervisor for completeness and
the logic of responses. Any discrepancies were clarified with the FDWs on the spot.

The FDW Employer Surveys:

1.3.3 The FDW employer surveys were administered through self-completion web surveys via an
online survey portal hosted by the survey vendor. Invitation letters, with the link to the online survey,
were sent to selected employers of FDWs to invite them to participate in the survey.

1.3.4 To ensure that each employer only submitted one response, each employer was provided with a
personalised access code to the online survey. Phone calls were made to follow up with some employers
to encourage them to participate in the survey. Similar to the FDW interviews, to elicit truthful responses
from employers, they were assured that their responses will be kept strictly confidential and only
aggregated results would be reported to MOM.

© 2011 Government of Singapore 2
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2. Satisfaction Levels & Future Intentions

2.1  Satisfaction Levels of FDWs & Employers

Figure 2.1a
FOW Overall Satisfaction  Employer Overall Satisfaction
with Working in Singapore with Current FDW
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2.1.1 Generally, FDWs expressed high levels of satisfaction with working in Singapore. On a scale of
1 to 10, with 10 being ‘extremely satisfied’ with working in Singapore, about half of the FDWs indicated
that they were “extremely satisfied” (n=479), and only 8% rated their satisfaction level as "5" or below.
The mean rating was 8.76. Of the 383 FDWs who had worked in other countries before, 85% reported a
higher satisfaction level working in Singapore.

2.1.2 Employers are also generally satisfied (mean 7.36) with their current FDWs. Almost 3 in 4
employers rated their satisfaction levels as “7” and above (n=344); and only 13% rated their satisfaction
levels as "5" or below. Employers who reported satisfaction levels of “5” and below explained that their
FDWs lacked initiative and competency, were forgetful, or lacked honesty.

© 2011 Government of Singapore 3
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2.2  Future Intentions of FDWs and Employers

Figure 2.2a
When your current contract expires, do you intend to continue towork in Singapore?
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Do you intend to conlinue to
workfor your current

% of FOW
responses

employer?
Yes 48%
No 12%

2.2.1 Out of the 68% of the FDWs who indicated that they intend to continue working in Singapore as
an FDW after their current contracts expire (n=624), almost 9 in 10 of them intend to continue working
for their current employer (n=548).

Figure 2.2b

Doyouintendto renew your FDW's employment contract whenit expires?
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2.2.2 61% of employers intend to renew their current FDWs’ employment contracts when they expire
(n=282). However, only 8% of employers indicated that they did not intend to renew the contracts upon
expiration and the rest were not sure. Of the 36 employers who did not intend to renew their current
FDWs’ employment contracts, almost half of them said it was because the FDWs’ performance did not
meet their expectations (n=19).

© 2011 Government of Singapore 4
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3.  Pre-employment Experiences
3.1  Considerations of FDWs and Employers
Employers’ Reasons for Engaging FDW and Considerations for Selecting Current FDW

Figure 3.1a (multiple options allowed)

Main reasons for engaging FDW

Cleaning the house

Ironing clothes

Doingthelaundry

Cookingmeals

Care for children

Washingcars

Carefor elderly

Careforpels

Carefordisabled

0% 10% 20% 30% A0% 50% B0% T0% BD% 0% 100%
(n=461)

3.1.1 When employers were asked on the main reasons for engaging an FDW, the most common
reasons selected were cleaning the house, ironing clothes and doing the laundry (quoted by at least 80%
of employers). These are followed by cooking meals and care for children (quoted by about 70% of
employers).

Figure 3.1b

% of employer
Top factor considered in selecting current FDW responses
Attitude of FDW 18.2%
Skills / training (e.g., able to take care of children) 14.3% Most often mentioned types of skills
Her ability to communicate with me and/or family
members 13.7% Able to take care of children
Experience of working as a FDW 13.0% Able to cook
The country she comes from 8.0% Able to do household chores
Age 7.2% Able to take care of elderly
Others 25.6%

3.1.2 When employers were asked to rank in order of importance, the top five factors considered in
selecting their current FDWs, 18% of them ranked ‘attitude of FDW’ as the top most factor (n=84).
Almost 6 in 10 employers chose ‘attitude of FDW’ as one of the top five factors.

© 2011 Government of Singapore 5
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Factors Influencing FDWs’ Choice of Country

Figure 3.1¢

% of FDW

Top factor influencing FDW to work in Singapore responses
Higher pay (n=321) 35.0%
Good governance (safe & clean) (n=108) 11.8%
Better living conditions (n=85) 9.3%
Better prospects (e.g., able to achieve long term goals) (n=69) 7.5%
Nearer to home (n=58) 6.3%
My friends/relatives are here (n=55) 6.0%
FDWs are treated better by employers (n=48) 5.2%
Recommendation by friends/ family/ relatives (n=41) 4.5%
Similar culture (e.g., similar norms and acceptable behaviours) (n=37) 4.0%
Easier requirements for FDW to enter the country to work (n=28) 3.1%
Wants to learn English (n=19) 2.1%
N/A. FDW could not think of any / any other reasons (n=17) 1.9%
More affordable agency fees (n=8) 0.9%
Faster process (n=6) 0.7%
Nicer people (n=6) 0.7%
Others (n=10) 1.1%

3.1.3 When FDWs were asked for the two most important factors which made them decide to come to
Singapore, higher pay was the most commonly cited top reason, quoted by 35% of the FDWs. Good
governance which results in a safe and clean environment was the next most commonly quoted factor

considered.

3.2  Recruitment Process and Experiences with Employment Agencies

Employers’ Process of Employing FDWs
Figure 3.2a (multiple options allowed)

80% Processes used for engaging FDW
0%
B0%
50%
40%
30%
20%
10%
0% T
Bio-data of FOW  Face-to-face  Phone calls with Recommendation
given by interviews FDOW from a friend or
employment agent acquaintance

3.2.1 When asked about the processes used to decide which FDW to hire, most (74%) employers
quoted the use of FDW bio-data given by employment agencies (n=342). The second most commonly
used process was interviews, either in person or via video-conferencing, quoted by 43% of the employers

(n=198).

© 2011 Government of Singapore 6
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Figure 3.2b (multiple options allowed)

Top 8 factors important to employers when selecting %0 of
employment agent employers

Professionalism and good service of staff 62.7%
Experience of employment agent (e.g., agency has a large
number of FDWs placed, agency has been in FDW-placement
business for many years) 43.3%
Quality of potential candidates by employment agent 43.3%
Relative/friend’s recommendation 39.0%
After-hire service promised by the employment agent in their
service agreement : 32.0%
Personal experience with the employment agent previously 30.2%
Convenient location 26.2%
Training programs offered by employment agent for FDW 22.9%

3.2.2 Majority (86%) of employers engaged Singapore employment agencies to source for their FDWs
(n=397). When asked to select 5 important factors in selecting a Singapore employment agency, most
(63%) employers selected professionalism and good service provided by the staff of the employment

agency (n=249).

© 2011 Government of Singapore 7
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Figure 3.2c (multiple options allowed)

Besides matching your current FDW to you, what other services did your employment
agent provide to you?

Signed a service agreement with me, with clear
indication of services I will receive and monies I am
required to pay

Facilitated an employment contract between my
FDW and me

Provided guarantee that I will receive a replacement

FDW within a stated period of time, without paying

a new service fee, if [ am not satisfied with the FDW
provided to me

Explained the legal and contractual responsibilities as
an FDW employer to me

Provided service to mediate disputes between my
FDW and myself, if disputes arise

Provided training for my FDW

Arranged face-to-face interview with the FDW for
me

Arranged telephone interview with the FDW for me

Others

Provided home service (i.e., employment agent will
come to my house whenever I need to view or sign
anything)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
(n=397)
3.23 Apart from recruiting FDWs for employers, other more frequent services provided by
employment agencies include signing service agreements with employers, facilitating employment

contracts between FDWs and employers, guaranteeing FDWs replacement, and explaining legal and
contractual responsibilities of employers.

© 2011 Government of Singapore 8
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Figure 3.2d (multiple options allowed)

Based onyour latest experience with employment agent(s), what areas of service from
employment agents do you think require improvement?
{Top 3 factors)

Trahing of FOW

Afer-nlre senites

Matening of FDNNE Wi EmpiyErs

0% e 10% 1% % 5% W % ] % e

3.2.4 44% of employers indicated that employment agencies can improve their training for FDWs
(n=176). More than half of the employers who indicated that after-hire services require improvement,
suggested that the agencies provide periodic follow-up (n=62). Of the employers who indicated that
explanation of legal responsibilities needs to be improved, about one in two of them (48%) suggested

making the explanation clearer and more detailed.

© 2011 Government of Singapore
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4. FDWSs’ Working Conditions and Experiences during Employment

4.1 Workload

Figure 4.1
Current Workload
Theworkloadis
too much formeto
handle (n=29),
3.2%

The workload s
justrightfor me
{n=816),89.1% |am able to handie

mare(n=71),7.8%

4.1.1 Most FDWs (97%, n=887) felt that they are able to cope with their current workload, with about
8% indicating that they are actually able to handle more (n=71).

4.2  Salary

Figure 4.2

Experience of Late Payment of Salaries from Employers
inthe Last Six Months

At leastonce
in=17}, 2%

Nzwer
{n=879}, 98%

42.1 98% of FDWs have never experienced late payment of salaries from their current employers in
the last six months (n=879).

© 2011 Government of Singapore 10
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4.3 Food and Accommodation

Figure 4.3a
| have sugg%gm food to eat every day.

100% -
90% -
80% -
70% -
60% -
50% -
40%
30% A
20% A

Loy 0.8%
0% -

Yes No

(n=909) (n=7)

4.3.1 Only a minority of about 0.8% of FDWs indicated that they were not provided with enough food
(n=7). Of the FDWs who indicated they do not have sufficient food, 3 said that they were too shy to ask
for more food; 2 said that their employers do not allow them to take more food; and 2 said that there is
not enough food left for them.

Figure 4.3b

Current living conditions at employer's house

100% -
90% -
80%
70% A
60% -
50% -
40% A
30% -
20% -
10% A "

0% - s T
Number of people Cleanliness of the  Ventilation of the Temperature of the  Cleanliness of

to the room room room room mattress/bed

® Extremely Poor ®Poor ™ Acceptable ®Good ®Excellent

(n=916)

4.3.2 Approximately 90% of FDWs indicated at least a “good” rating for the different aspects of the
room that they are sleeping in, within the employers’ house, such as the number of people sharing the
room with them, cleanliness, ventilation and temperature of the room.

© 2011 Government of Singapore 11
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4.4  Safety
Figure 4.4
My employer provides me with the right My employer provides me with the right
tools / equipment to clean the windows, so tools / equipment to hang the laundry, 50 as
that | do not need to lean out of the to minimize the risk of falling.
window to climb them. 100%
100% g 20% )
0% 4
T0%
60%
50%
40%
30%
20% e
A6% 7.0% 10% 4
0%
No NIA Yes Mo NiA
(n=818) (n=33) (n=64) (n=796) (n=10} (n=110)

My employer has shown me how to operate
electrical appliances in a safe manner.

My employer provides me with the right
quip t for g, 50 as to the
possibility of hurting myself.
100% 927%

Yes No NA
(n=B43) (=3}

My employer has shown me how to use
sharp objects such as knives in a safe

100% 97.2% manner.
G 100% g an
a0
TO% -
B0%
S0 o
40% 4
% 4
20% -
10% 4 Fra TR 45% B34
0% | ===
Yos No MNIA Yos Mo MNIA
(n=B90) (n=20) (n=6) {ne850) (n=d1) (n=25)

*FDWs who selected “N/A™ are those who are not required to perform the related task.

4.4.1

Generally, FDWs have been provided with the appropriate tools to ensure their safety when

carrying out the household tasks of cleaning windows, hanging the laundry and cooking. Most FDWs
have also been taught by their employers to operate electrical appliances and use sharp objects in a safe

manner.

© 2011 Government of Singapore
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4.5  Rest and Rest Days

Figure 4.5a

| have adequate rest each day

Yes Lol
(pe857) (r=2%)

4.5.1 Almost 97% of FDWs indicated that they get enough rest each day (n=887).

Figure 4.5b

I am given at least 1 off 1est day a month

B0%

S0
eos L Fad

0

s

0%
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o
Yoz He Hetaure

(h=482) (n=428) (n=8)

4.5.2 53% of FDWs have at least one rest day in a month (n=482). Approximately 56% of FDWs who
have rest days are given 1 rest day per month (n=270). 17% of them are given 2 rest days (n=83), while
25% of them are given 4 rest days every month (n=120).

Figure 4.5¢ (multiple options allowed)

Places Frequented on Rest Days

mamasornes o [ -
e =
coes (=0 [ <+
Athome (=8l - 129%
Atkiang s housa (n=8d; - 108%

Arveid cestsol HOSMes (r=1d I 21%

0% 0% 20 W L% 0% 60W O BM 0% 100%

4.5.3 On their rest days, most FDWs frequent shopping malls (86%); religious organisations (55%) and
public open air spaces (45%).

© 2011 Government of Singapore 13
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Figure 4.5d (multiple options allowed)
Why does your current FDW not have rest days?

| am not obliged to provide herwith a rest day in the slandard
employmentcontract.

Rest days were provided forin the employmeantcontractbutmy
FDW has requested not to have them.

| was afraid thatshe would get involved with the wrong company.
She hasmanychores to take care of on a daily basis.
My employmentagent advised me notto do so

My friends and relatives advised me not te do so

0% 5% 10% 15% 20% 25% 30% 35%  40%  45%

(n=123)
4.5.4 The top 3 reasons cited by employers for not giving FDWs rest days are as follows:

° There is no obligation to do so in the standard employment contract. Since the existing standard
employment contract requires at least one rest day to be provided to FDWs, employers who
selected this reason are likely to be referring to the flexibility they have in providing regular
monetary compensation in lieu of giving rest days.

° FDWs themselves have requested not to have them even though rest days were provided in the
employment contract.
° Employers fear that their FDWs would get involved with the wrong company.
Figure 4.5¢
I will be compensated if | do not take off
on a particular off/rest day. .« ® Compensation
T0% B1.8% ‘--.“-.nll"'- Both (n=4}, 1.3%
0% g
50%
Paymentin lieu
40% (n=198), 66.
30%
20% A
10% \
0% Replacement day
Yes No Notsure off (=03 S19%
(n=298) (n=108) (n=76)

4.5.5 62% of FDWs who have rest days will be compensated if they choose not to take it on a particular
day (n=298). The compensation will either be in the form of cash payment and/or a replacement day off.
Most (67%) were offered payment in lieu of their rest day.

© 2011 Government of Singapore 14
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4.6 FDWs’ Access to Communication

Figure 4.6a
| am allowed to use the house phone to | am allowed to use the house phone to
call my friends or receive calls, call my family overseas.
oY% — — .
5LT%
% 41— S—
0% 365%
hO- = e
0% - I =
i2.3%
- N | .
0% — — -
Yas Heo Hatsure Yas Na Netsurz
(n=454) {n=335) (m=3iT) (r=643) {r=135) {n=TTy

4.6.1 A higher percentage of FDWs are allowed to make overseas calls to their families (70%, n=643),
as compared to making calls to their friends (51%, n=464), using their employers’ house phone.

Figure 4.6b

Ownership of Mobile Phone

es(n=848).
70.5%

No {n=270).
295%

4.6.2 Approximately 71% of FDWs own mobile phones.

© 2011 Government of Singapore 15
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4.7  Settling-in Problems Experienced by FDWs

Figure 4.7
%0 of
FDW
Top problem faced when FDW just started working in Singapore  responses
I missed my home/family (n=225) 24.6%
None at all (n=201) 21.9%
I had difficulties communicating with Singaporeans (n=149) 16.3%
I was unable to cope with my work (n=97) 10.6%
I was stressed in a new environment (n=91) 9.9%
Others (n=153) 16.7%

47.1 One in four FDWs (25%) cited homesickness as the top problem experienced when they first

came to Singapore. Other common problems cited by FDWs include inability to cope with their work and
being stressed due to their new environment.

© 2011 Government of Singapore 16
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5 Awareness of Employment Rights, Responsibilities and Channels of Assistance
5.1  Awareness of Employment Rights & Responsibilities

FDWs’ Awareness

5.1.1 Most FDWs are aware of their rights and their employers’ responsibilities with regard to upkeep
and maintenance such as the requirement for employers to pay for their medical fees (over 90%), and that

they can only work in their employers’ homes (almost 90%).

5.1.2 93% of FDWs believe that MOM will be able to render them help if they encounter problems with
their employer or employment agency (n=853).

Employers’ Awareness

5.1.3 Over 90% of employers demonstrated awareness of their employment obligations related to
upkeep and maintenance of their FDWSs such as paying for the FDW’s meals and medical insurance; and
only requiring their FDWs to perform household chores in their homes.

5.2 Channels of Assistance for FDWs

Figure 5.2

First Person/ Organisation to Contact for Help

50%

0.3% 0.0%

Employer/ Approach Friendsin Employment Relativesin  |haveno Others  Myembassy Religious Other
employer's MOM Singapore  agency  Singapore onefoturnio  (n=33) (n=29) organisation organisaions
family FMMD,or  (n=93} (n=86} {n=36) (n=35) (n=3) (n=0)
members  call MOM
(n=d17) hotline

(n=184)

5.2.1 If FDWs encounter problems, 46% of them said they would approach their employers or their
employers’ family members for help first (n=417). About 20% would approach MOM first (n=184).
Others prefer to ask for help from friends, relatives or employment agencies.

© 2011 Government of Singapore 17
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MOST FDWs and FDW EMPLOYERS ARE GENERALLY SATISFIED,
ACCORDING TO 2010 MOM STUDY

A recent study revealed that most foreign domestic workers (FDWSs) were
generally satisfied with working in Singapore. The study, conducted at the end of
2010, involved face-to-face interviews, through translators if necessary, with over
900 FDWs across various ages, nationalities and work duration in Singapore.
Another 450 FDW employers participated in an online survey'. The study sought to
obtain an understanding of the employment experiences of both FDWs and FDW
employers here, and their awareness of their employment rights and responsibilities.

2 The Ministry of Manpower (MOM) is releasing the key study findings in
tandem with the ongoing review of its FDW framework and policies. Some of these
findings were shared with stakeholder groups recently in focus group discussions
and a Townhall session involving FDW employers, Employment Agencies and NGOs
which were held to seek suggestions on ways to improve the recruitment and

selection process, as well as entry requirements.

3 According to the study, 9 in 10 FDWs said they were satisfied with working in
Singapore?, and 7 in 10 FDWs intend to continue working here after their contracts

expire. Of these FDWSs, almost 9 in 10 would like to continue working for their current

employer.

1 Both the FDWs and FDW employers were randomly selected and interviewed by a professional survey firm engaged by MOM.
2 Based on FDW3s who rated their satisfaction level as at least a ‘7" on a scale of ‘1’ (extremely dissatisfied) to 10" (extremely satisfied).

1
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4 Most of the FDW employers surveyed were satisfied with their current FDWs.
3 in 4 FDW employers said they were satisfied with their current FDWs>. 6 in 10
employers intend to continue employing their current FDW after their existing
contracts expire, while a further 3 in 10 said they were not sure at the time of the
survey. Of the remaining 1 in 10 who had no intention of renewing their FDW’s

contract, about half cited the FDW'’s inability to meet their expectations as a reason.
In-employment Experiences - Most FDWs had no well-being issues

5 Most FDWs have not experienced any well-being issues in their current
employment. Almost all said that they have sufficient food (99%) and adequate rest
(97%) while slightly more than half of FDWs (53%) said they were given at least one

rest day per month.

6 When asked about the problems faced when they first came to Singapore,
about 20% said they did not have problems adjusting to working and living in
Singapore. 1 in 4 FDWs cited homesickness. 16% said that they had initial difficulties
communicating with Singaporeans, and 11% said they were unable to cope with their

work.

7 46% of FDWs said that they would first approach their employers or their
employers’ family members for help if they encounter problems, while about 20%
would approach MOM. The rest said they would approach friends, relatives and

employment agents (EAs).

8 Most FDWs and employers exhibited a high level of awareness of their
employment rights and responsibilities. A high proportion of FDWs were aware of
their basic rights such as adequate rest and medical fees to be borne by employer,
as well as their obligation under the work permit conditions to work only for their

employer. Most employers were aware of their obligations under the work permit

3 Based on employers who rated their satisfaction level as at least a ‘7' on a scale of ‘1’ (extremely dissatisfied) to "10" (extremely satisfied).
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conditions, such as the prohibition of illegal deployment and unauthorised salary
deductions, as well as their responsibility to pay for the FDW’s upkeep and

maintenance, such as food and medical.

9 Most FDW employers also engaged the services of an EA to hire an FDW.
More than 60% of these employers listed ‘professionalism and good staff service’ as

one of the most important factors that they considered when selecting an EA.
10 The key findings to this study can be found in the Annex.
MOM encouraged by findings

11 Commenting on the findings of the study, Mr Phua Boon Leng (# /%),
MOM’s Director of Well-Being Management, Foreign Manpower Management
Division (A 74157 % #8 (FE A 5%) &£ K), said, “We are encouraged by these
positive findings, as it shows that Employers and FDWs generally are happy with
each other. We have put in place measures to improve the employment conditions
and well-being of FDWs, including having a dedicated helpline, a regular newsletter,
and random interviews with FDWs. However, there are areas for improvement, such
as the critical role of EAs in providing a good match between the employer and FDW.
As announced previously, MOM is currently conducting a review of the FDW
framework, including the Entry Test and day off issues. We will take into
consideration the survey findings, together with feedback we have received, during
the review. MOM is also looking at how we can better reach out to and engage
employers on FDW related issues. Stakeholders and members of the public can
email their feedback to MOM_FMMD@mom.gov.sg. ”
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For media queries, please contact:

Mohammed Halifi Hussin (Mr)

Manager

Corporate Communications Department
Ministry of Manpower

Tel: 6499 6219

HP: 92721434

Email: mohammed halifi_hussin@mom.gov.sg
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Annex
Chart 1: Satisfaction levels of FDWs and employers

FDW Overall Satisfaction ~ Employer Overall Satisfaction

with Working in Singapore with Current FDW
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Chart 2: Intent of FDWs and employers after current employment contracts expire

When your current contract expires, do you intend to continue to work in Singapore?
(% of FDW responses)

No, lintend to work in another country, but not as anFOW 1%
Ves butnet to work asan FDW 2%

No. intend to work inanother country asan FDW
Hot sure yet 10%

No, intend to return te home country for good

Yes, lintend to continue corkinginSingapore as aFDW

30%  40% S0%  B0%  T0% 80%

Do you intend to continue to

workfor your current %SOf fow
e responses

Yes 88%

No 12%

Doyou intend to renew your FDW’s employment contract when it expires?
(% of employerresponses)

Mot sure

No

¥es
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Chart 3: Food, rest and rest days
I have sufficient food to eat every day. I have adequate rest each day.
(%e of FDW responses) (%o of FDWV responses)
100% i 1009 =
90% 90%
80% S0%
T0% 70326
80% 503%
50% 50%
40% 0%
30% 30%
20% 20%
- 10% .
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03

I am given at least 1 off/rest day a month.
(% of FDW responses)

60%

52.6%
50% 46.7%
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10%

0.7%
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Chart 4: Problems experienced by FDWs when they just started work in Singapore

What was the top problem you experienced when you just started workingin Singapore?
(% of FDW responses)

Others.
| did not undarstand my emplayer's instructions.
| was stressadinaneaw environment,

['was unableta cope with my wark.

| had difficulty communicatingwith Singaparzans.

Nonez at all.

| missed my hame/family.

0% 5% 1% 15% 20% 25% 3%

Chart 5: FDWs’ assessment of current workload

Which of the following statements best describes your current
workload given by your employer?
% of FDW responses)
The warkloadis
too much far
me to handle,

3%

lamable to
handle mare,

8%

The workloadis
justrightfar
me, 89%
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Chart 6: Assistance Channels

First person‘organisation FDWs would tum to for help when encountering any problems
(% of FDW responses)
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Chart 7: Awareness of employment rights and obligations

FDWs’ awareness:

Comectansyer BMTruz MFszise M Notsure / Don't know

s

- 45%

Youremployerisreguired to Youshould pay for your own You asre sllowedio workforother “Yousresllowsdioworkinyour
provide you with sdequsats rest.  medical consuliation fees ifyou employers aslong asyour employersshopor otherbusiness
ne=d o =e= adoctorn employersgrees/asksyouto. locsations, ss longas youramployer

agress/asksyoulto.
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and noticompenssateyouforit. desms itis neceszary. backio yourhoms country, you,ifyouaskforit.

regardiess of whether you have
completadyourconiradornot.
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Employers’ awareness:
\/Conect answer MTrue ®False
v v v v
98.9% 98.7% 98.5% 98.3% i

100% —

1.3% 1.5%

T T T

My FDW isallowedto perfoom  When my FOWfallsill. | am allowed] am allowed to requestmy FDWto MyFDW is allowedto perform  When my family members or | need
domestic chores at my residential  to deduct hersaary forthedays  pay for her electicityandwater domestic chores atany residential  help at our workplaces, e.g.,

address(as stated on'Work Permit sheneedsto rest. usage every monthout of her addressiflaskherto. cleaning of floor or stocking of
card}. salary. items, lam allowed to ask my FDW
to help out.
v v
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medical examinations by MOM, mymy FD'W, | am allowedto share the dodor's consultation, medicine).
FDW cannot be asked to pay for costwithher.

the examinatiors.
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Chart 8: Important factors considered when employers selected their employment
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62.7%

Experience of emplovment agent (e.q., agency has a large number of FDWs placed, agency has|
been in FDW-placement business formany vears)

43.3%

Quality of potential candidates by emplovment agent

43.3%

Relativeifriend’s recommendation

39.0%

After-hire service promised by the employment agent in their service agreement

32.0%

Personal experience with the emplovment agent previously

30.2%

Convenient location

26.2%

Training programs offered by employment agent for FDW

22.9%

Accreditation of employment agent

22.9%

Sourcecountries from which FDWs are selected from

22.7%

Generous replacement policy (i.e., if | am not satisfied with a selected FDW, the agency allows
me to hiave more free replacements than other agencies)

21.7%

Mode of FDW selection by emplovmert agent (e.g., phone irterview, face-to-face interview)

21.2%

Low servicefee

20.2%

Emplovment agent’s online website with sampling of potertial candidates

18.6%

Mode of FDW selection by emplovment agent (e.q., employment agent goes down to source
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Appendix B

Findings of the FDW and FDW Employer Study 2010

Executive Summary

To obtain a holistic understanding of the experiences of both FDWs and FDW employers in
Singapore, MOM has appointed a survey vendor to conduct the FDW and FDW Employer Study
2010.

The FDW and FDW employer sampling frameworks were designed to ensure a good mix of
demographic factors such as FDW nationality, age, years of work in Singapore and employer
residential types. Responses were collected from 916 FDWs and 461 FDW employers. The
respondents were selected based on random sampling.

The FDW interviews were administered face-to-face with selected FDWs in the FDWs’ native or
preferred languages, while the FDW employer surveys were administered through self-
completion web surveys.

Generally, FDWs expressed high levels of satisfaction with working in Singapore. On a scale of
1 to 10, with 10 being ‘extremely satisfied’, about half of the FDWs indicated that they were
“extremely satisfied” with working in Singapore. Similarly, employers are generally satisfied
with their current FDWs, with almost 3 in 4 employers rating their satisfaction levels as “7” and
above. About 7 in 10 of FDWs indicated that they intend to continue working in Singapore as an
FDW after their current contracts expire, and 6 in 10 of employers intend to renew their current
FDWs’ employment contracts when they expire.

When employers were asked on the main reasons for engaging an FDW, the most common
reasons selected were cleaning the house, ironing clothes and doing the laundry. Most employers
ranked ‘attitude of FDW’ as the most factor in selecting their current FDWs. Higher pay was the
most commonly cited top reason by FDW on why they decided to come to Singapore to work.

When asked to select 5 important factors in selecting a Singapore employment agency, 63% of
employers selected professionalism and good service provided by the staff of the employment
agency. 44% of employers indicated that employment agencies can improve their training for
FDWs.

Key findings of the employment conditions of FDWs include:

° 97% of FDWs felt that they are able to cope with their current workload.

° 98% of FDWs have never experienced late payment of salaries from their current
employers in the last six months.

o 99% of FDWs have sufficient food to eat every day.

° Approximately 90% of FDWs indicated at least a “good” rating for the different aspects
of the room (cleanliness, ventilation etc) that they are sleeping in.
o About 90% of FDWs have been provided with the appropriate tools to ensure their safety

when carrying out the household tasks. Over 90% of FDWs have been taught by their
employers to operate electrical appliances and use sharp objects in a safe manner.



° 53% of FDWs have at least one rest day in a month.
° 25% of FDWs cited homesickness as the top problem experienced when they first came
to Singapore.

Most FDWs are aware of their rights and their employers’ responsibilities with regard to upkeep
and maintenance (over 90%), and that they can only work in their employers’ homes (almost
90%). Similarly, over 90% of employers demonstrated awareness of their employment
obligations related to upkeep and maintenance of their FDWs; and only requiring their FDWs to
perform household chores in their homes.

If FDWs encounter problems, most of them said they would approach their employers or their
employers’ family members for help first, followed by MOM.



