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Introduction

In providing assistance to foreign workers who have been injured, Transient Workers Count Too have
noticed that, generally speaking, the work injury compensation process is a very long one. For some
of our clients, it stretches well over a year.
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adopted by the Ministry of ManpowdMOM). In a nutshell, it compriseke followingstages:

1. A period duringwhich the worker is under medical treatment or is undergoing occupational
therapy. Quite often, even after competing treatment or occupational therapy, the worker has to
wait for a medical assessment appointment.

2. When the injury has stabilised, a medl assessment is conducted to assess the extent of residual
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the doctor to file the report with MOM, and perhaps more back and fdrttween the ministry
and the medical practitioner if MOM requires additional clarification from the dqapbetween
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to be ironed outbefore MOM decides on the compensation amotmaward.

3. The issuance of the Notice of Assessment
(NOA)marks the commencement of the thirc
stage. A period of 14 days is given for .
concerned partieg, the worker, the employer
and the insurerg to object. If an objection is
lodged by one or moreparties, there is a
further delay while the matter is sorted out
Objectionsregarding the degree gfermanent
disability lead to a second assessment, whi
prolongs the waiting time considerably.

4. The fourth period commences when the Notic
of Assessment is finalised. There is a period
waiting for the compensation cheque to bt \yorker with broken wrist



